Onucanue npouecca nepegavyu JaHHbIX

Jns omnatel nmokynku Ber Oynere mepenanpanieHsl Ha maTesxxHeiid momo3 OAO "Coepbank
Poccun" niist BBoga pexBuzuToB Bamei kaptel. [loxanyiicta, mpurotoBbTe Baly miacTUKOBYHO
Kapty 3apanee. CoeqMHEHNE C TUIATE)KHBIM IIUTIO30M U Nepeaada nHPOPMAIMK OCYIIECTBISIETCS
B 3aIIIUIIIEHHOM PEXHME C UCIOJIB30BaHNEM POoToKoja mudpoanus SSL.

B cnyuae ecnu Bam 6aHk nmoanepKuBaeT TEXHOJOTUIO O€30MaCHOTO MPOBEACHUS UHTEPHET-
miatexxe Verified By Visa nnu MasterCard Secure Code myis mpoBeneHHs IiaTeka TakkKe
MOXET TOTPeOOBaThCS BBOJA CHEHUATBHOTO mapoiisi. CrocoObl M BO3MOXXHOCTH MOJTYYECHHUS
napoJieil IUIsl COBEpIICHUs WHTEPHET-TUIaTe)keld Bbl MOkeTe yTOUYHHTH B OaHKE, BBITYCTHBIIEM
Kapry.

Hacrosmuii  caifit  mognmepkuBaer 128-OutHoe mmdpoBanue. KoHpuIEHIMATHHOCTD
coobmraemoii mepcoHanbHOi uHpopManuu obecneunBaercs OAO "CoOepbank Poccun".
Beenennas nndopmarys He OyAeT MpeaocTaBieHa TPETHUM JIMIIAM 33 UCKIIIOYEHUEM CIIyJaesB,
NPEIYyCMOTPEHHBIX 3aKoHonatreabcTBoM P®. IlpoBeneHue miaTexkeil mo OAaHKOBCKHM KapTam
OCYILECTBIISIETCSI B CTPOTOM COOTBETCTBHHM C TPEOOBAaHHMSIMH IUIATEXKHBIX cucTeM Visa Int. u
MasterCard Europe Sprl.

Onucanue npouecca onJiaTbl

[Tpu BBIGOPE (GOpPMBI OMIATHI C MOMOIIBIO IUIACTUKOBOM KapThl MPOBEACHUE IUIATEXa I10
3aKa3y IPOM3BOJUTCS HEMOCPEACTBEHHO mocie ero odopmieHus. [locne 3aBeprueHus
oopmieHus 3aka3a B HalleM MarasuHe, Bbl noikHbl Oynere HaxkaThb Ha KHONKy «Ormara
0aHKOBCKOM KapToil», MPH 3TOM CUCTEMA MEPEKIIOYUT Bac Ha CTpaHuUIly aBTOPHU3AL[MOHHOIO
cepBepa, rae Bam Oyner npeanoxkeHo BBECTH JaHHbIE IUIACTUKOBOM KapThbl, HHUIMMPOBATH €€
aBTOPU3ALINIO, IIOCIIE YEro BEPHYThCS B Halll MarasuH KHonkoi "BepHyTbcs B maraszun". [Tocne
TOro, Kak Bbl Bo3Bpamlaerech B Hall MarasuH, CHCTeMa YBEJOMHUT Bac o pesynpTaTax
aBTopu3zauuu. B ciydae moaTrBepxkAeHMsl aBTopu3auuu Bamr 3aka3 Oyaer aBTOMaTH4eCKU
BBITNOJIHATHCS B COOTBETCTBUU C 3alaHHbIMKM Bamu ycnoBusimu. B ciyyae oTkasa B aBTOpU3aluu
KapThl Bbl cMOXkeTe MOBTOPUTH NPOLEAYPY OILIATHI.

IIpu aHHy IMpOBaHUM 3aKa3a

[Ipy aHHYAMPOBAHMU MO3MIMK M3 OIUIAYEHHOTO 3akaza (WJIM MPH aHHYJIUPOBAaHMM 3aKa3a
nenukoM) Bel MokeTe 3aka3aTh Opyroil ToBap Ha 3Ty CyMMY, JIMOO BEpHYTb BCKO CyMMY Ha
KapTy MpeABapUTEIbHO HaIKCaB MIChMO Ha e-mail.

TAPAHTUMHBIE OBSI3ATEJIBCTBA

["apanTuitHoe o00cnyxuBaHHe OOOpY/IOBaHUS B TEUYEHHE BCEro TapaHTHHHOIO CpokKa
OCYILIECTBIISICTCSI  ABTOPU30BAaHHBIMU CEPBUCHBIMHM ILIEHTPaMH COOTBETCTBYIOUIMX  (UPM-
U3TOTOBUTENENH. AJlpeca CEpBUCHBIX LEHTPOB Bbl Mo)kere HalTH Ha COOTBETCTBYIOLIEH
CTpaHMIle Hamero caira. OOs3aTelabHBIM YCIOBHEM BBINOJIHEHUS TapaHTHMHHOTO PEMOHTA
ABJIIETCS HAJIM4YUE TapaHTHUMHOIO TajoOHa , B KOTOPOM JOJDKHBI OaTh 3amoJIHEHBI rpadbl C
HAaMEHOBAHMEM TOBApa, TAPAHTUWHBIM CPOKOM, JaTOM MPOAAKUW MU CEPUHHBIM HOMEPOM
YCTPOICTBA.



OnnaTta 6aHKOBCKUMU KapTamMum OCyLLUeCTBIIAeTCA Noclrie NPoOBepPKU 3aKa3a MeHe4XXepoMm
UHTepHeT-Mara3nHa.

OnnaTta no 6aHKOBCKUM KapTam VISA

K onnate npuHumatoTcs Bce BMAbI NnaTexHblx kapTodek VISA, 3a uckntodeHnem Visa Electron. B 6onblunHcTBE
cny4yaes kapTa Visa Electron He npumeHMMa ons onnatbl Yepes3 UHTEPHET, 3a UCKIMIOYEHNEM KapT, BbiNyLUEHHbIX
oTaenbHbIMK GaHkamu. O BO3MOXHOCTb onnathbl kapTol Visa Electron Bam Hy)XHO BbISICHSTE Y 6aHKa-aMuUTeHTa
BalLLen KapThbl.
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Onnarta no KpeauTHbIM Kaptam MasterCard

Ha cavite k onnate npuHumatotcs Bce Buabl MasterCard, 3a ucknioueHnem Maestro.

Master Card ster Card Platinum Master Card
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YTO HYXKHO 3HaTb:

HOMep BalLen KpeauTHOW KapThbl;
CpOK OKOHYaHWUs1 AEeNCTBUA BaLlLen KpeaUTHOWM KapTbl, MecaL/rog;
CVV kog ans kapt Visa / CVC koa ans Master Card:

3 nocnegHue undpbl Ha nonoce Ansg NoAnMcKu Ha 060p0Te KapTbl.
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Ecnu Ha Bawew kapTe kog CVC / CVV oTcyTCTBYET, TO, BO3MOXHO, KapTa He npurogHa ans CNP TpaH3akuun (T.e.
TaKUX TPaH3aKUWiA, MpY KOTOPbIX cama kapTa He NPUCYTCTBYET, a UCMONb3yTcs €€ PeKBU3NUTLI), U BaM cnegyeT
obpaTuTbes B 6aHk Ans nonyyeHns nogapobHoi nHopmaumu.

OITJTIATA 3AKA30B YEPE3 CBEPBAHK

CbEPBAHK

&

OnnaTa 3aka3oB Yepe3 CEEPBAHK ocylecTBnsieTca nocne npoBepku 3akasa MeHeaXXepoM MHTEPHET-MarasuHa.
YTtobbl onnaTtuTh 3akas, Heobxoanmo pacnevaTtaTb KBUTaHLMIO 06 onnaTe ¢ canTa marasuHa.
Mpeaynpexpaem Bac, uto CBEPBAHK B3biMaeT koMuccuto 3a ycryry onnatbl.

OrJIATA 3AKA30B BAHKOBCKNMUN KAPTAMU CBEPBAHKA
Kak onnatutb 6aHKOBCKOW KapToOW.
Mo kHonke "MepeiT Ha caiT nnartexHoi cuctembl CBEPBAHK" Bbl Gynete nepeHanpaeneHs! Ha

nnaTtexHbl wmno3 OAO "CbepbaHk Poccun”, roe Bbl cmoxeTe ykasaTb pekBu3uTbl Balleint 6aHKOBCKOW KapThl .
CoeavHeHve € nnaTeXHbIM LWMO30M WM Nepefaya napameTpoB Balei nnacTMKOBOW KapTbl OCYLUECTBNSETCS B



3aLUVMLLEHHOM peXxume C ncnonb3oBaHnem 128-6utHoro npotokona wudpoaHust SSL.

Verifiedby MasterCard
VISA

Ecnn baHk-OMUTEHT BalLer NNacTUKOBOW KapTbl NOAAEPXKMBaET TEXHOMNOMI0 6e30nacHoOro nNposeaeHns
uHTepHeT-nnaTtexen Verified By VISA unn MasterCard SecureCode, 6yabTe roTtoBbl ykasdaTb crneuuarnbHbIi
naponb, HeobxoAunMbIM AN ycnewHon onnatel. Cnocobbl M BO3MOXHOCTb MOSyYEHNS Mapons Ans COBepLUeHWs
WHTepHeT-nNnaTexa Bbl MoxeTe yTouHWTL B BaHke, BbinycTuBLLEM Baluy kapTy.

Mpu BbIGOpe opmMbl onnaTel C MNOMOLLLIO GaHKOBCKOW KapTbl MpoBedeHWe nnaTtexa no 3akasy
Npou3BOANTCA HENOCPeACTBEHHO MOCMe MOATBEPXAEHMA ero MeHedxepom. [locne nOATBEpPXAeHWs 3akasa
MeHeaxepoMm, Bbl gomkHbl ByaeTe 3alTn B NIUYHBIA KabuHeT Baluero 3akasa (no 20-3Ha4yHOMY YHUKarbHOMY HOMeEpY
3akasa, Mony4yeHHoOMy npu oOPMIIEHMM) N HaxaTb Ha KHomky «Onnata GaHKOBCKOW KapTony», Mpu 3TOM cuctema
nepesefét Bac Ha cTpaHuuy aBTopu3aumoHHoro cepeepa Cbepbanrka, rae Bam 6yaget npeanoxeHo BBeCTU AaHHble
NNacTMKOBOW KapTbl, UHULMMPOBATbL €e aBTOpPU3aLMio, NMOCIe Yero Bbl CMOXeTE BEPHYTbCS B Halll MarasuH KIMKOM
no kHonke "BepHyTbcA B mMarasuH". [locne BO3BpalleHns B HaW marasuH, cuctema ysegoMmuT Bac o pesynbratax
aBTopu3aumn.

[lo nonyyeHus ycnewHoro noaTBepxaeHus nnaTtexa Baw 3aka3 6yger HaxoguTbCa B pexume
oXugaHus, nocne nNATM OHEN OXMAAHWA NOfyyYeHusa onnaTtbl 3aka3 byaeT aBTOMaTM4ecku aHHynuposaH. lNocne
ycneLHoro noaTBepxaeHus nnatexa Baw 3aka3 6ygeT nepeBefeH B pexuM AOCTaBKM MO yKa3aHHOMY agpecy. B
cryyae oTkasa B aBTOpu3aLmMn KapTbl Bel cMOXeTe NOBTOpPWTL Npouedypy onnartsl.

Ha odopmnenue nnatexa C6epGaHkoM Bbigensetcss 20 MUHYT, NMo3TOMy, noxarnyhcra, NpurotoBbTe
Bawuy nnacTukoByto kapTy 3apaHee. Ecniu Bam He XBaTUT BbigeNleHHOro Ha onsiaTy BpeMeHu Unu B criyyae oTkasa B
aBTOpM3aLMK KapTbl Bbl cMoXeTe NOBTOPWTL NpoLeaypy onnartbl.

*KOHcpuaeHuuaanocmb coobuwaemol nepcoHarnbHol uHgopmayuu obecrnedyusaemcsi OAO "Cb6epbaHk
Poccuu". BsedeHHas uHgopmayus He b6ydem npedocmasriieHa mpembUM uyaMm 3a UCKITIOHYeHUeM Criy4Yaes,
rnpedycMompeHHbIX 3akoHoOamernscmeom P®. [IposedeHue rnamexel no 6aHKOBCKUM Kapmam ocyu,ecmernsiemcs
8 cmpoz2om coomeemcmeauu ¢ mpebogaHusmMu rnamexHoix cucmemVisa Int. u MasterCard Europe Sprl.

OTmeHa 3aKka3a
lMpu yaaneHun ToBapoB M3 ONMayYeHHOro 3akasa Unu Npu aHHynMpoBaHWK 3akasa uenvkom Bel moxeTe

3akasaTb APYroil ToBap Ha Takylo e CyMMy, NMBo MONHOCTBLI0 BEPHYTL BCIO CYyMMY Ha KapTy C MOMOLLbo Baluero
MeHexepa.



